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The standards
of personal

care (e.g.
cleanliness,

nails trimmed,
clothes clean

& in good
repair, etc) are

good.

When I
communicate
by telephone
and/or email I

get a
pro fessional &

helpful
response.

When I call to
visit or to  pick-
up the service
user, he/she is
ready for me.

When I call to
visit or to  pick-
up the service
user, staff are

helpful &
welcoming.

When I visit,
the bedroom
is clean & tidy.

When I visit,
the communal

rooms are
clean & tidy.

When I visit,
the kitchen is
clean & tidy.

The activities
provided are
relevant to

service users,
reflecting their
cho ices and

needs.

The number of
activities fulfils

the service
users’  needs.

The service
user is happy

to return to the
home after

being away for
any time.

The home
overall

provides a
family-style

environment &
does not feel

like an
institution.

Quality Assurance Survey Analysis: Parents - 
September 2009 Excellent: 3

Good: 2

Adequate: 1

Poor: 0

N/A or not
answered


