Quality Assurance Survey Analysis: January 2011

Quality Assurance Surveys are carried out on a regular basis and play an important part in our efforts to constantly improve
our services to those in our care. The chart below represents the results from the parents’ survey, January 2011.

Quality Assurance Survey Analysis: Parents January 2011

The home overall provides a family-style environment & does not feel like
an institution.

The service user is happy to return to the home after being away for any
time

The number of activities fulfils the service users’' needs .
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The activities provided are relevant to service users, reflecting their
choices and needs

VWhen | visit, the kitchen is clean & tidy.
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vwhen | visit, the communal rooms are clean & tidy.

Vwhen | visit, the bedroom i1s clean & tidy.

Vhen | call to visit orto pick-upthe service user, staff are helpful &

welcoming.
BN/A or not answered

Vwhen | call to visit orto pick-up the service user, he/she 1s ready for me. OPoor 0

OAdequate 1

Vwhen | communicate by telephone and/or email | get a professional &
helpful response.

B Good: 2

The standards of personal care (e g. cleanhiness, nails trimmed, clothes % | | |
clean & in good repair, etc) are good _ @Excellent: 3
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